With ComForCare at your side,
you can live your best life possible.

ComForCare ﬁ

Live your best life possible.
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“ My daughter thinks

| need more help.
What | really need is
a boyfriend who

. can drive at night.
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your best life possible

Stay true to you with
ComForCare Home Care.

We understand that life changes. Yet changes in life don’t have to change the way that you or your
loved one live. Whether it's due to injury, illness or aging, sometimes you need a little more help.
At ComForCare, we know families can’t be there 24/7. That is why we offer you as much or as little
home care as you or your loved one need. Let us help you, so you can live your best life possible.

Here’s how ComForCare can help:

¥ We allow your loved one to stay in their home and continue to do all the things
they love.

¥ We can assist with as much or as little home care as needed, from medication reminders
and meal preparation to everyday chores and errands or even 24-hour supervision.

¥ We take care of your loved one like you would, so you can make the most of the time you
have together.

ComForCare mission: To improve the quality of life and level of independence for every client and family receiving our services.
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once, it's all about you

We take home care
very personally.

What makes ComForCare different? Our personalized approach to care sets us apart. We
understand that every person and every situation is unique, so we use our Superior Process
to identify their specific needs and create a care plan that meets them.

¢ Proactive Startup Process
Strong team involvement at the beginning ensures all needs are addressed up front and
creates a more comprehensive care plan.

¥ In-home Assessments and Reassessments
Our thorough in-home nurse assessment, customized care plan development and
ongoing oversight give you peace of mind.

¥ Client Education
We teach clients how to better manage their health conditions.

4 Management Engagement and Quality Assurance Measures
ComForCare is committed to providing outstanding customer service. Our Superior
Process includes supervisory visits and constant communication to ensure your satisfaction.

¢ Elite Caregivers and Hiring Process
Caregivers are trained to treat client-specific conditions. We also ensure they meet a
10-step hiring process.

So relax, you no longer have to feel alone in this. Together we can help you live your best life

possible.




“ I may have lost some hair
but'| wilt never lose my’ 2
sense of humor. "
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when you can't be there

Before we match you with a
caregiver, we ensure their
qualifications are unmatched.

At ComForCare, we take great care in selecting our caregivers. We ensure that they are not
only caring, compassionate and well-trained professionals, but that they are also punctual,
dependable and likeable people. In fact, we have a rigorous 10-step hiring process to ensure
they meet all of our standards for excellence.

Whatever kind of home care services you need, a ComForCare caregiver is available for as

little as a few hours a week or up to 24 hours a day, seven days a week. We are proactive
about your care, responsive to your questions and dedicated to providing the highest
quality of care.




Elite Caregivers
Every one of our caregivers has met a 10-step hiring process.

.{
We promise every
ComForCare employee is:

¢ Experienced, dedicated and carefully trained
L Meticulously screened and tested

¢ Bonded and insured

¥ Bound by Client Bill of Rights

¥ Directed by the client’s personalized care plan
4

Covered by general liability, professional liability
and workers’ compensation insurance

On call 24/7:

ComForCare’s Telephone Reassurance
and Urgent Care Assistance is available
24 hours a day, seven days a week.
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whatever you need

Let us take some
of the worry off
your shoulders.

There are not enough hours in the day to do everything
that needs to be done. That's why for whatever you need
and whenever you need it, we are here for you. We know
there are a lot of pills in the medicine cabinet, which is
why we can help with medication reminders. And when
there are errands to run, we can help with transportation
from point A to point B. Whether you need help preparing
meals or just someone to spend time with, ComForCare
allows clients to stay in their home and continue to do

all the things they love. With ComForCare at your side,
you and your loved one can continue to live life on your
own terms.



Our caregivers provide
a wide range of daily
personal services, including:

¥ Medication Reminders
Trained caregivers work with client-specific medication profiles and ensure that
all medication is taken as prescribed.

¥ Safety Supervision
Caregivers provide general supervision and ambulatory assistance to ensure client
safety and well-being.

¥ Meal Preparation
Individual preferences, dietary restrictions and the importance of nutrition are
always considered.

¥ Transportation/Errands
ComForCare caregivers are happy to help you or your loved one travel to medical
appointments and assist with occasional shopping and other local errands.

Bathing, Grooming and Hygiene
¥ Qualified ComForCare caregivers provide respectful assistance with bathing,

dressing, hair styling, toileting and other general hygiene needs.
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Need more care?

¥ Companionship We even provide 24-hour care to
Freedom from loneliness is crucial to mental health, help everyone sleep better at night.
particularly for seniors. ComForCare caregivers are
more than employees — they are friends who provide
conversation, entertainment and daily emotional
support.

¥ Light Housekeeping and Laundry
Our caregivers help with everyday household chores
such as vacuuming, dusting and laundry.

¥ Family Respite
ComForCare makes it possible for family caregivers
to take time off worry-free. When family caregivers
need temporary relief, we can step in to provide
outstanding care and peace of mind.

¥ Innovative Programs for Individuals with Dementia
We have innovative programs to engage all of
our clients, especially individuals with dementia.
ComForCare’s DementiaWise™ program enhances
the lives of individuals with dementia while providing
support and education for the family.




Choose ComForCare
and get the personal
support you need.

With ComForCare at your side, you have a support network. For the home care support you
need, help is available for as little as a few hours a week or up to 24 hours a day, seven days
a week. Our special attention to client-specific needs allows you to feel confident in the care
you or your loved one is receiving. You can also feel comfortable knowing that a dedicated
caregiver is always available to help. And with our responsive management team, waiting

to answer any questions that come up, you can rest assured that you will always be heard,
taken care of and able to live your best life possible.

We will also work with you to figure out payment options, including:
¥ Long-term Care Insurance
¥ Workers’ Compensation Insurance
¥ Catastrophic Auto Insurance
¥ Family Member Payments

¥ Private Trust Accounts

Count on ComForCare to make this difficult time easier. Give us a call, and let’s talk about
your personal situation. Whatever you need, we are here for you.
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| have a fan club.
Never mind that
half are related

to me. "




With ComForCare at
your side, you can live
your best life possible.

ComForCare

HOME CARE
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: be healthy.

ComForCare

HOME CARE SM

Live your best life possible.

Let us create your personalized care plan.
ComForCare Home Care

640 Spence Lane, Suite 101

Nashville, TN 37217

615-448-6866

www.ComForCare.com/Nashville

©2015 ComForCare Health Care holdings, Inc. Each office is independently owned and operated. ComForCare Home Care is an equal opportunity employer.
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